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Dated: iSth Marci't ,7Ct74

The Chief Electoral Officers of

nll the States and Union Territories'

Genera! [!ect!on to the Lok sabha, 20x.4 -'Dignity cf $rallling staft -
Regarding.

lVlaaam / 5ir,

lnspiteofadoptionofautomationandtechnologyinval.iot.ts

activitir.:s, the conduct of election in our country primarily requires human

iritervr:ntion at every stage. the personnel involved irr the conduct of ellcctiort

shcuirjer lhreir rJuty in demancling situations. Therefore, the least that can be done is

lo tri,'at thorn with propriety ancl to provide for certain basic arncnitics" Thc necd for

hurnan ?-(-,source i-nanagement in condLrct of eiectron can neve!'be over cnrphasiscd'

2.lhoughinstructionshavebeenissuedoveraperiodoftimethaicovei.

almost ail the rnaior concerns and aspects of human resource management' the

comnnission has observed with great concern that still there are gaps tn actual

implenrenrtation of these instructions. The commission desires that facilitation of the

polling personnel should be an integral part of election management plan' Starting

from the top level in the field to the last Polling Personnel, the rvell-beinrg of

personnel relateci to conduct of election should receive ;ldequatc attention'

3. ln continuation of the commission's instructions issued vide its lettei's

lisi-ed in Annexure-! on the subject mentioned against each' the foilowing

instructions on appropriate treatment of personnel engaged in conduct of election

shail be followed strictlY:
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Nodai Officer

Whiic prcparii'rg the district machinery for the conduct of eiection, the District

liociror': Officer shall identify a senior officer as the Nodal Officer to coordinate and

supei'vise polling personnel welfare measures on the lines of a Distl'ici Welfare

Officer, wherever prevaient. Similarly, each Returning Officer shali identify a Nodal

Cfficer for the above purpose. The name and designation, office and residential

address, teiephone numbers including mobile number and e-nnail iD of the nodal

oflicer shail be mentioned in the district / constituency election manageryrent plan.

fhe contact numbers should also be brought to the notice of the polling personnetr

drafted for election duty.

5er:ronity

ihc Cornrn;ssion has hreen receiving representations regarding assigning of election

rluiy without ciue consirjeration to the Serriorrty of personnei drawn frorn dlfferent

Departrnents/ Crganisations.lhere were litigations filed in this regard by few aggrieved

pe-.rsonnei in the past and directions of various Courts are also avaiiabie in the rnatter.

J-hc Corrimission desires that while assigning election duties to various officiais, tireir

scnionity should Lre takerr into account and it should be ensured that a senior official is

rrot put on duty under an official who is junior to hirn/ her. The existing instructions in

the mat[er are explanatory and should be implemented irr letter and spirit without any

ricviation.

Dispatch eentne & Receiving eentre Arrangement

Thc Cornmission is greatly concerned with chaotic situation aI the dispatch centres

arid i'ccciving centres that rernains a persistent problern. The dispatch centres for

issuing polling material and reception centres for polled election materials shall be

managed efficiently and professionally by senior officials. Arrangements for health

care and refreshment shouli be made without disturbing the distribution and

receiving of election materials. The polling personnel shall not be held up

unnecessarily at the reception centre after they have handed over all polling

matcrial. Once EVMs and other documents are handed over, the poiiing staff shall be

i"e!!eved from the duty without any deiay. Advance measures shou!d be in place to



erisurc ihat transport faciiity including public bus service etc. is available for them to

rcaclr i.hein lronre, at the earliest.

F$oci & Civic Arnenities

Thc pol!ing personnel should not be put into difficulty for Iack of provision in rernote

arcas for getting their food. An exercise shall be undertaken through Sector Officers

as to how such probiems can be sorted out. lt is relevant to note that it rnay not be

rtcsi;-ab!c on the part of polling personnel to venture out for the sake of getting food

in remote locations. lt is also undesirable to avail the local hospitality as that may

lcad to conrplaints. ln some States there is a practice of providing a Gr.-lV staff in

the polling team who cooks food and serves the polling party. The DtO shall review

the situation and ensure that proper alternative arrangements are made depending

on ths. iocal conditions and limitations.

E-iealth Care

lhe health care of the polling personnel is another important concern. At the

ti-aining ccr'rtrc as well as in dispatch / reception centres, there should be separate

ai-rangements for providing health care/first-aid assistance to the poiling personnei.

Medicai siaff/para-medical staff shall be stationed in those locations to be avaiiable

in case of any requirement.

tvery polling party shall be supplied with oral rehydration salts for their own use as well as

for any voter needing the same due to heat-stroke. A hand-bill on 'Do's and Don'ts'in case

of heat stroke may be prepared and supplied to each of the poJJing parties. A small First-Aid

kit containing basic medicines with user instructions should be provided to each polling

party. ln this regard, the DEO should prepare a standard list of medicine and user

insti'uctions in consultation with the District Chjef Medical Officer, in F-nglish/ Hindi/ Re gional

Languages as the case may be, for the benefit of polling personnel.

ihc I)EO shali rcquisition the services of para-medical staff from the offices of the Chief

District Medical Officers and one such Para Medical Staff member shall accompany every

mobile Patrol Unit and Sector Officer in their vehicles along with essential heat-stroke

medicines. Such mobile patrol units shall touch every polling station once in every hour so

that instant medical assistance would be available to any voter needing such help besides

the first aid facilities given to the polling parties.



'l-;"anspontatie n

A senior officer shouid supervise the arrangement made for provicjing transport

veiricles for the travel of the polling personnel. The movement of the poliing

pcrsonnei/security forces shall be tracked closely and a confirmatory repori should

be obtained through Sector Officer on the safe arrival of the polling personnei at the

polling stations.

Fayrvlents

Arrangements for prompt payment of remuneration etc. should be made by all

D[Os. Apart from this, the system of making ex-gratia / conrpensation payrnent in

casc of an unfortunate event of injury or death of polling personncl requircs prornpt

disposal. Computerized data-base of Polling Personnel may be updated with the

Savings Bank Account Numbers of all Polling Personnel, in this regard.

Exernption

Ihc Comrnisslon has exempted certain offices / institutions for the purposes of

eiection duty in view of the essential nature of duties / services discharged by the

institutions. Further, physically challenged persons are not to be deployed for polling

duty. lhere are guidelines to engage female employees for polling duty. Engagement

cf child labour in election related work is strictly not acceptable. These instructions

should be kept in view at all times to avoid violation of relevant Acts enacted for this

pu rpose.

Please acknowledge receipt of the letter.

Yours faithfully,

IT MUKHERJEE)

SECRETARY
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Deployurcnt o1' Oflicers ar-rci Stai'1

Election Process.

F\"*g "il lniio,',ii Rate of R.cmrtncratiotr

fbr Payment to Stafl'Dcployed oir Poil/
Counting Duty and fbr Provisiott o1'

Payrnent of 100% TA / DA as Advance

Persons Put on Eleclior-r Dr-rtY.

Payrnent of Ex-gratia Compensation to the

Families of Folling Persotrnel Who Die or

QUllei" ln1L1!es W[ile on _Election D-!1y-. 
-Payment of Ex-gratia Compensation to the

Families of Polling Personnel Who Die or

SUI+Uiqq.,gs W_[!19 9n E1991ion D!ty,

Annexure-i

tit{ tisLre.i in the Pollinu PcrsonucI

Mattuge tttt.ttl.

09.08.200.1 Assigning cicction dLriies Sctlioi'ilv o1'

otllcrals to be t:rken into cot-tsicietatioit.

22.07.1996 Provisior.r of Mir-rimuni Facilitie s to

Pregnant Women Polling Personuel

nrrring Poll.
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Drafiing of Physically Challenged
Personnel for Filection Dr-rtv.
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